Further FAQs

TAKING CUSTOMERS FURTHER IN HEALTH CARE FINANCE
Further (Formerly SelectAccount): New Identity,
Same Culture of Going Above and Beyond
Announced on April 2, 2018, SelectAccount, a leader in health care spending account administration with more than $1.2 billion in
assets under management, changed its name to Further.
What is Further?
Further helps its partners and customers wade through the complexities of health care and finance, so they can make health
spending choices that fit their everyday life and financial goals. The 260-strong team at the Eagan, Minnesota-based company helps
make the process of paying for health care simple, seamless and clear so Further customers can spend every day wisely.
Why is Further changing its name?
Our new Further name and brand enables Further to better reflect what makes us great as an organization, one that is built on a
culture of going above and beyond, of going further.
Why Further?
It’s the belief of the team at Further that everyone’s health care journey is unique, and the landscape is always changing. And that
journey is too complicated for most people to traverse on their own. Therefore, when an individual feels they’re on solid ground
financially, they can make more informed health choices. Health care finance companies should be part of the solution. That’s
Further.
A person’s health and happiness should come ahead of dollars and cents, so the team at Further is evolving every point of
interaction between money and health to make them work better for its members. If Further can help consumers seamlessly
connect health and finance so they can spend every day wisely, we all win. In the end, the goal of Further is for customers to know
that the company has taken them further.
What can customers expect to experience as a result of the name change?
Customers can expect the same great experience and customer service Further has long cultivated. The change in name does not
change the core of the company. In fact, it gives clarity to what Further already does well.
###
About Further
Further (formerly SelectAccount) is a national leader in health care spending account administration, serving 20,000 large
corporations and small businesses, labor unions, retirees and groups in the public sector. Based in Eagan, MN, Further provides
health savings accounts (HSAs), flexible spending accounts (FSAs), health reimbursement arrangements (HRAs), voluntary employee
beneficiary association (VEBA) accounts and commuter benefit and custodian services. With more than $1.2 billion in assets under
management, Further guides account holders across the United States in saving and spending wisely on their health care. Further is
an IRS-approved nonbank trustee through the U.S. Department of Treasury. For more information, visit: www.hellofurther.com or
call 1-800-859-2144.

